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8:00 am – 8:30 am Registration / Inscription et petit déjeuner continental  
Continental Breakfast / Petit déjeuner continental 

Entrance 
Atrium I 

8:30 am – 8:45 am Opening Remarks / Propos d’ouverture Room 106 

8:45 am – 9:45 am K1 - KEYNOTE / PRÉSENTATION-CLÉ 

 Fl!p 
 

Peter Sheahan 

 Room  106 

9:45 am – 10:15 am Coffee Break • Pause-café Atrium I 

10:15 am – 11:15 am SEMINARS / COLLOQUES WORKSHOP / ATELIER SEMINARS/COLLOQUES 

 S1 W1 S2 S3 

 Malice, Misuse or Mistake? 
– Security Breaches and 

the Ever-Growing 
Importance for Data Loss 

Prevention. 
 
 

Michael Coady 
 

Four Unstoppable 
Changes in Public Sector 

Service Delivery 
 
 
 
 

Greg Lane 
Jay Payette 

Feuille de route de 
l’informatique 

dématérialisée au 
sein du 

gouvernement du 
Canada 

 
Jirka Danek 

 

A Creative Leadership 
Approach for Every 

Worker 
 
 
 
 

Joan Grobb Augustino 

 Room 118ABC Pièce 201/202 Room Atrium II 

11:15 am – 11:30 am Break / Pause Break / Pause  

11:30 am – 12:30 pm S4 S5 S6 

 GC Cloud Computing 
Roadmap 

 
 

Jirka Danek 

Investing in 
Collaboration Tools: 

Is it worth it? 
 

David Ransom 

How Social Computing 
is Changing the Game, 
and what to do about it 

 
Manu Sharma 

 

 Room 118ABC Room 118 DE Room 201/202 Room Atrium II 

12:30 pm – 1:30 pm Lunch / Déjeuner Room 106 

1:30 pm – 2:30 pm K2 - KEYNOTE / PRÉSENTATION-CLÉ 

 Redefine your Strategy with Mobility 
 

Jeff McDowell 

 Room  106 

2:30 pm – 3:00 pm Coffee Break • Pause-café Atrium I 

 SEMINARS / COLLOQUES 

3:00 pm – 4:00 pm S7 S8 S9 

 Changing the Game: The Real 
Business of IT 

 
Richard Hunter 

 

The need for better inter-team 
collaboration when adopting a 
Service Oriented Architecture 

(SOA) approach  
 

Michael Yetman 
Wayne Bleskie 

Managing Through Change 
 
 

Geoff Thompson 
 

 Room 118ABC Room 118DE Room 201/202 
 

The web version of our program supersedes the printed material. Please note that the program is subject to change at any time in 
response to cancellations or additions.  The program material for the conference is published in the language in which it will be presented. 

 

La version Web de notre programme remplace le matèriel imprimé.  Veuillez noter que le programme est sujet à changement à tout 
moment en cas d’annulations ou d’ajouts.  Nous publions dans la langue de la présentation


	Playing a Bigger Game - Managing Emotions Intelligently 
	to Perform More Effectively In Times of Change

