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8:00 am – 8:30 am Registration / Inscription 
Continental Breakfast / Petit déjeuner continental 

Entrance 
Atrium I 

8:30 am – 8:45 am Opening Remarks / Propos d’ouverture Room 106 

8:45 am – 9:45 am K1 - KEYNOTE / PRÉSENTATION-CLÉ 

 Living Leadership - Moving Forward Working Together Differently 
 

Tom Flick 

 Room  106 

9:45 am – 10:15 am Coffee Break • Pause-café Atrium I 

10:15 am – 11:15 am SEMINARS/COLLOQUES WORKSHOP/ATELIER SEMINARS/COLLOQUES 

 S1 W1 S2 S3 

 What’s Different About this 
Conference? ... You Are!  

 
 

Jennifer Spear 

A Brain-Based 
Approach to Creativity 

and Innovation 
 

Dale Stevenson 
Trevor Stevenson 

Une collaboration  
qui sauve des vies! 

 
 

Rosanna Di Paola 

Improved Findability: 
Who, What, Where, 

When, Why? 
 

Leslie Owens 

 Room 118ABC Pièce 201/202 Atrium II 

11:15 am – 11:30 am Break / Pause Break / Pause 

11:30 am – 12:30 pm S4 S5 S6 

 The Open Group 
Architecture Framework:  

A Strategic Choice to 
Conceive and Deliver 

Tomorrow's IM/IT 
Infostructure  

 
Robert M. L. Weisman 

L’excellence en 
gestion de projet – 
Équilibrer coûts et 

bénéfices 
 
 

Claude Lareau 

Connecting  
Canadians  

 
 
 
 

Falco Christow 
Christophe Credico 
Susie De Franco 

 Room 118ABC Room 118 DE Pièce 201/202 Atrium II 

12:30 pm – 1:30 pm Lunch / Déjeuner Room 106 

1:30 pm – 2:30 pm K2 - KEYNOTE / PRÉSENTATION-CLÉ 

 IT Enterprise Service Delivery Approaches — The Winning Formula 
 

Andrea Di Maio, Benoît Long, Maurice Chénier 
Moderator: Paul Hession 

 Room  106 

2:30 pm – 3:00 pm Coffee Break • Pause-café Atrium I 

 SEMINARS / COLLOQUES 

3:00 pm – 4:00 pm S7 S8 S9 

 Integrating the Business and IT  
to Reduce Project Failure 

 
Jerry Kopan 

L’attitude des gagnants 
 

Pierre Lavoie 

GCDocs Pilot Project in ITSS 
with Treasury Board 

 
Charles Duffett 

 Room 118ABC Pièce 118DE Room 201/202 
 

The web version of our program supersedes the printed material.  Please note that the program is subject to change at any time in 
response to cancellations or additions.  The material for the conference is published in the language in which it will be presented. 

 
La version Web de notre programme remplace le matériel imprimé.   Veuillez noter que le programme est sujet à changement à tout 

moment en cas d’annulations ou d’ajouts.  Nous publions dans la langue de la présentation. 
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8:00 am – 8:30 am Registration / Inscription 
Continental Breakfast / Petit déjeuner continental 

Entrance 
Atrium I 

8:30 am – 8:45 am Opening Remarks / Propos d’ouverture Room 106 

8:45 am – 9:45 am K3 - KEYNOTE / PRÉSENTATION-CLÉ 

 The future of Technology, Media and Telecommunications (TMT) and the impact on the Public Sector 
 

Duncan Stewart 

 Room 106 

9:45 am – 10:15 am Coffee Break • Pause-café Atrium I 

 WORKSHOP/ATELIER SEMINARS/COLLOQUES 

10:15 am – 11:15 am W2 S10 S11 S12 

 The Power of Web 2.0: 
Enabling Collaboration 

in the GC 
 
 

Anna Belanger 

IT Governance Must Give 
Way to Business Change 

Governance 
 
 

Richard Hunter 

Hémisphères du cerveau 
droit et gauche : 

comment ils travaillent 
différemment 

 
Caroline Rochon 

The Consumerization 
of IT 

 
 
 

Jim Phillipps 

 Room 118DE Pièce 201/202 Atrium II 

11:15 am – 11:30 am Break / Pause 

11:30 am – 12:30 pm S13 S14 S15 

 A chacun son podium 
 
 
 

Sylvie Fréchette 

Interoperable Data -  
Key to Real Time 

Collaboration 
 

Peter O'Dell 

Authentic Management 
- What the Best 
Managers Do 
Differently  

 
Anita Caputo 

 Room 118ABC Pièce 118DE Room 201/202 Atrium II 

12:30 pm – 1:30 pm Lunch / Déjeuner Room 106 

 SEMINARS/COLLOQUES 

1:30 pm – 2:30 pm S16 S17 S18 

 The Path: Create the Life 
of your Choice using the 
Principle of 3Cs: Comfort 
Zone, Change and Choice 

 
Bobby S. Bansal 

Roadmap to Formal  
Authority to Operate 

(Certification & Accreditation) 
 

Andrew Konecny 

Capability Maturity  
Models and You 

 
 

Rob Errington 

 Room 118ABC Room 118DE Room 201/202 

2:30 pm – 3:00 pm Coffee Break • Pause-café Atrium I 

3:00 pm – 4:00 pm K4 - KEYNOTE / PRÉSENTATION-CLÉ 

 The Passing Zone on ICE (Innovation. Collaboration. Execution)  
 

Jon Wee and Owen Morse 

 Room 118 
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4:00 pm – 5:45 pm Social Event – Everyone is invited! • Activité sociale – Invitation à tous! 

 Light refreshments • Des rafraîchissements 

 Atrium 2 
 

5:45 pm – 6:15 pm Transition to Dinner • Moment de transition vers le dîner Atrium I 
 

6:15 pm – 8:15 pm Gala Dinner / Le dîner de gala 

 Reservations Required / Réservations obligatoires  
 

 Room • Pièce 106 
 

8:15 pm – 9:15 pm Dinner Keynote / Présentation-Clé du dîner 

 Unmasking Potential 
 

Rob Faust 

 Room • Pièce 106 
 

The web version of our program supersedes the printed material.  Please note that the program is subject to change at any time in 
response to cancellations or additions.  The material for the conference is published in the language in which it will be presented. 

 
La version Web de notre programme remplace le matériel imprimé.   Veuillez noter que le programme est sujet à changement à tout 

moment en cas d’annulations ou d’ajouts.  Nous publions dans la langue de la présentation. 
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8:00 am – 8:30 am Registration / Inscription 
Continental Breakfast / Petit déjeuner continental 

Entrance 
Atrium I 

8:30 am – 8:45 am Opening Remarks / Propos d’ouverture Room 106 

8:45 am – 9:45 am K5 - KEYNOTE / PRÉSENTATION-CLÉ 

 The Vision That Changed a Nation  
 

John Furlong 

 Room 106 

9:45 am – 10:15 am Coffee Break • Pause-café Atrium I 

 SEMINARS/COLLOQUES WORKSHOP/ATELIER SEMINARS/COLLOQUES 

10:15 am – 11:15 am S19 W3 S20 S21 

 Presenting Ideas to 
Skeptical People - Getting 

Buy-in 
 
 
 

Jean (JJ) Brun 

Landing the Job  
You Want!  

How to Prepare.  
How to Present.  
How to Succeed. 

 
Guy Belleperche 
Robert Charleau 
Karen Figuerola 
Tracey Sampson 

 
 

myKEY and the Secure 
Electronic Signature 

Service  
 
 
 

Sonia Schindler 
Theresa Osterhout 

Un réseautage 
fructueux  

 
 
 
 

Michael J. Hughes 
 

 Room 118ABC Room 201/202 Atrium II 

11:15 am – 11:30 am    

11:30 am – 12:30 pm S22 S23 S24 

 The Power of Analytics for 
the Public Sector:  
Building Analytics 

Competency to Accelerate 
Outcomes  

 
Elizabeth Geiger 

Comment implanter 
projets et concepts avec 

succès 
 
 
 

Jean (JJ) Brun 

CTO Outreach - 
Technology Awareness 

Sessions & 
Publications 

 
 

Morteza Niktash 

 Room 118ABC Room 118DE Pièce 201/202 Atrium II 
 

12:30 pm – 2:00 pm Closing Lunch • Déjeuner de clôture 
Closing Speeches • Discours de fermeture 
Student Award Presentations • Présentation des prix étudiants 
Door Prizes • Prix de présence 

Room 106 

 

2:00 pm – 3:15 pm K6 - KEYNOTE / PRÉSENTATION-CLÉ 

 Leadership – Strategies to Achieve Excellence 
 

General Rick J. Hillier (Retired) 

 Room 106 
 

The web version of our program supersedes the printed material.  Please note that the program is subject to change at any time in 
response to cancellations or additions.  The material for the conference is published in the language in which it will be presented. 

 
La version Web de notre programme remplace le matériel imprimé.   Veuillez noter que le programme est sujet à changement à tout 

moment en cas d’annulations ou d’ajouts.  Nous publions dans la langue de la présentation. 
 


	Andrea Di Maio, Benoît Long, Maurice Chénier

